
 

 
Response and Recovery Unit 

 Emergency Management Division 
 
 
Emergency Operations Section 
The Emergency Operations Section manages the Emergency Operations Center (EOC) through all phases 
of activations.  It operates an alert and warning center 24-hours-a-day.  It supports missions including 
search and rescue operations, fire mobilizations, hazardous materials incidents, and severe weather 
notification. 
 
Recovery Section 
The Recovery Section administers multiple federal disaster recovery programs for emergencies and major 
disaster events assisting individuals, businesses, local, state, and tribal governments and certain private 
nonprofit organizations.  The primary programs implemented in this section include the Human Services 
Program, the Public Assistance Programs, and the Federal Fire Management Assistance Grant Program.  
 
Telecommunications Section 
The Telecommunications Section maintains the readiness and compatibility of the Emergency 
Management Division’s (EMD’s) automation, telecommunication, and radio systems.  The section provides 
technical assistance to local governments and participates in policy development on statewide automation 
and communication systems through various committees and commissions.   
 
 
Fact Sheets: 
 
Emergency Operations Section 
• Proclaiming an Emergency 
• Rescue Coordination Center 
• Search and Rescue  
• State Emergency Operations Officer 
• State Emergency Operations Center  
• World Wide Web Support and Logistics Support 
 
Recovery Section  
• Community Organizations Active in Disasters 
• Disaster Assistance for Business 
• Disaster Assistance for Individuals and Families 
• Fire Management Assistance Grant Program 
• Federal Disaster Assistance 
• Help After the Disaster is Declared 
• Local Disaster Assistance Councils 



• Public Agency Disaster Assistance 
• U.S. Department of Agriculture 
• U.S. Small Business Administration Disaster Assistance Loans 
 
Telecommunications and Warning System 
• Telecommunications, Warning and Information Systems 
 
For additional information please contact Diane Offord, Response and Recovery Unit Manager at (253) 
512-7061 or by email at d.offord@emd.wa.gov. 
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